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INDOOR CLIMATE & COSTS, UNDER CONTROL

AIR CARE PLUS™
AirCare Plus™ is the most
comprehensive energyefficiency HVAC program
tailored for customers.
Partnered with Pacific Gas
and Electric Company
(PG&E), the AirCare Plus Program
provides no-cost diagnostic HVAC
tune-up services to commercial
customers who want to:
Save Money
Improve HVAC System Performance
Reduce Their Impact on the
Environment
Improve Building Occupant Comfort
With Efficient HVAC Equipment
On average, our customers save
approximately 2,200 kWh annually per
HVAC unit after receiving AirCare Plus
tune-up services. This translates to
about $340 in savings for the average
PG&E customer.*
*Energy savings and dollars saved will vary with each
customer’s situation, including, but not limited to, the
actual measures completed, equipment installed,
building construction, customer operation, age of
existing equipment, location, and electric rate.

AIRCARE PLUS FAQ:
Who is eligible for AirCare Plus
services?
PG&E commercial electric customers
with HVAC packages or split systems
between 3 and 60 tons are eligible for

Savings Totals for COAC AirCare Plus
Customers*:
2,169,878 kWh
426 kW
10,347 Therms
Over $250,000 Dollars In Energy
Savings
*Totals Represent Calendar Year 2010 Savings
the program. (This program is not yet
available to SMUD customers.)
Are repairs included in the
service?
No, the AirCare Plus HVAC tune-up
program is intended to complement
your regularly scheduled preventative
maintenance visits, not replace them. If
the AirCare Plus certified technician
identifies necessary repairs, which are
outside the scope of the tune-up, you
will be advised accordingly.
Why does my HVAC equipment
need to be tuned up?
Even if your HVAC equipment has
received regular maintenance, you may
still be able to realize savings in your
HVAC energy usage. The AirCare Plus
Program is designed to address these
critical operation items to maximize
performance and energy efficiency.

What if I already have a
maintenance contract?
The AirCare Plus tune-up program is an
additional preventative measure that can
be performed on your HVAC equipment.
If you have a maintenance contract with
another HVAC contractor (other than
COAC), we will provide you with a letter
that you must give to your maintenance
contractor alerting them that the
AirCare Plus tune-up will be performed
on your equipment.
OPPORTUNITY TO SAVE YOUR
ENERGY DOLLARS
Call Steve Sims at 916-381-4611 today to
schedule your no-cost AirCare Plus
HVAC tune-up.
The AirCare Plus program was created by Portland Energy
Conservation, Inc. (PECI.) PECI designs and implements
energy efficiency programs for utility companies and
governmental agencies in the western United States.
Founded in 1980 and headquartered in Portland, Oregon,
the organization has a longstanding tradition of pairing
innovation with practicality to deliver customized solutions in
building commissioning, retrofits, and new construction.

UPDATE
“We were very happy with the services your
company provided to us. German was very
professional and detailed. The installers worked
very hard and did an excellent job installing our
air conditioning units. We are glad to have
found your company and look forward to doing
future business with COAC.”
Sincerely,
Joanne Kim
Network Coordinator/Interim Manager
Rehabilitation Management Systems, Inc.

The California Energy Commission Has
Delayed the Implementation of the
Energy Benchmarking Requirements
(discussed in the previous issue of Cooling
Trends) to the Second Quarter of 2011.
We will continue to update you as more
information becomes available.
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FORECAST, PLAN & SAVE
P R E V E N T A T I V E

M A I N T E N A N C E

Let’s face it – in today’s economy you
just can’t afford to lose a tenant. More
and more tenants are looking for an
energy efficient building knowing that
they’ll come out ahead on their triple
net costs over the course of their lease.
However, being efficient is more than
just controlling energy usage. Today’s
buildings require equipment that not
only provides effective and efficient
temperature control for the people
inside, but also for the technology that
is housed within it. For instance,
specific environmental conditions are
required to keep most
telecommunications systems running
properly. Costly system failures can
occur when humidity and temperature
levels fall outside of the recommended
ranges, which can cause a business to
shut down due to “technical
difficulties.”
Keeping up on HVAC system
maintenance also plays an important
role in achieving good Indoor Air
Quality (IAQ.) Changing filters,
cleaning coils, and replacing any worn
parts will keep your system functioning
properly.
Unfortunately many people still think of
preventative maintenance as an
overhead cost and funds allocated for
this purpose are often reduced to “save
money.” Few realize that investing in a
maintenance program could actually
save them money. Improved
equipment operation through
maintenance not only extends
equipment life and maximizes the
investment, it saves valuable energy.
Just because it’s out of sight doesn’t
mean it should be out of mind. Think
of preventative maintenance for your
HVAC system the same way as the
preventative maintenance for your car.
If you don’t regularly change the oil or
replace filters and belts, eventually the
engine will fail and your car won’t run.
Sometimes you really do have to
spend money in order to save money
– a $30 oil change will save you $3,000

for a new car engine. Likewise, regular
preventative maintenance on your
HVAC equipment will keep it running
properly and extend the system life.

Upcoming Not-to-beMissed Events

What To Look For:

11/18 – ACRE/NAIOP Developer
Showcase acre.org
naiop.org/sacramento_valley

Agreement Length – Is there a
cancellation clause? Will the costs
escalate over the course of the
agreement? A long-term agreement with
a contractor that you trust can also
benefit you because there will be a level
of familiarity with your building and its
equipment.
Additional Costs – Things to look for
include “hidden costs” such as:
Minimum Service Fees, Diagnostic
Charges, Truck Charges, Overtime
Premium Charges, Refrigerant
Surcharges, Disposal Fees for
Refrigerant, Oil and Compressors,
Consumables Charges, the Quality of the
Air Filter Included with the Maintenance
and whether filters are changed “if
needed” or on a regular schedule. Some
of these costs may be free for a set time,
and then you may start getting charged.
Hours of Availability – A good
commercial HVAC maintenance
agreement will allow the customer to
contact and get a live person 24 hours a
day, 7 days a week. Your maintenance
agreement will be useless if you have
difficulty in contacting someone for
assistance.
Service Response Time – A good
commercial HVAC maintenance
agreement will get you help quickly.
Imagine the air conditioning going out in
a nursing home in the middle of July.
Hearing that a technician will be out
next week or later will do little good.
Getting help when you need it most is
essential. Can you contract for a
“guaranteed” response time for critical
sites? Do contract customers receive
priority service?
Don’t Wait – Now is the Time to
Start Your Preventative
Maintenance Program
Call Bob Plotner at 916-381-4611 today
to learn about our programs.

Would You Like To Start Receiving Cooling Trends In
Your In-Box? Sign up at coacair.com/newsletter.html
and we’ll send you an electronic copy beginning with
the next issue!

12/3 – BOMA Holiday Party
bomasacramento.org
12/8 – CREW Holiday Party
crewsacto.org
12/9 – U.S. Green Building Council
Sacramento Holiday Social usgbc-ncc.org
12/9 – NAIOP Holiday Mixer
naiop.org/sacramento_valley
12/15 – ACRE Holiday Party acre.org
12/16 – RECON Networking Event
reconnetworking.com
12/17 – IFMA Holiday Party ifmasac.org

The industrial market is roughly
60,000,000 square feet and has an
overall vacancy rate of 10.3% in
Sacramento. The average lease rate
range for warehouse space is $0.45
while R&D/Flex space is $1.05.
In 1906, Frank Lloyd Wright’s Larking
Administration Building in Buffalo is
the first office building specifically
designed for air conditioning. The
system uses safe, nonflammable
carbon dioxide as a refrigerant.
“Obstacles are those frightful things
you see when you take your eyes off
your goal.” Henry Ford

Do your
part!
Recycle this
newsletter by
passing it along to
a colleague or
associate.
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